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信息技术英语 - 移动英语课程大纲

	Hospitality English

服务业英语

	Hotel English Basics 1
酒店基础英语1
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	This series teaches basic level English for hotel staff. This is the first step for staff in a hotel or restaurant to learn English. This course presents practical words and phrases that staff can use right away. This course is suitable for line level staff in hotels and restaurants who will have contact with customers, but only need to offer basic level greetings, directions, services, and receive money and provide change.

本教材内容适用酒店员工的学习基础英语。它是酒店或餐厅员工学习英语的第一步。书中提供的实用词汇和短语能让员工迅速在日常工作中学以致用。该书适用于酒店或餐厅一线员工，满足其与外籍客人简单沟通的需求，例如问候，指引方向，服务，收银和零钱兑换等。



	Book, Web, and Mobile Phone Training Materials

Pre-Test


	书本、网站和手机学英文资料
培训前测试

	BSCH11      Hotel English Basics 1
Module 01   Greetings and Introductions


Module 02   Requests, Thanks, Responses

Module 03   Numbers and Money

Module 04   Time and Date

Module 05   Directions and Weather

Module 06   Rooms Basics
Module 07   Food and Beverage Basics

Module 08   Handling Complaints


	BSCH11   酒店基础英语1
01  问候和介绍
02  需求,感谢,回应
03  数字和货币
04  时间和日期
05  指引和天气
06  客房基础

07  餐饮基础

08  投诉处理

	Certification Test


	证书考试
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