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信息技术英语 - 移动英语课程大纲

	Hospitality English

酒店英语

	Hotel English Basics 2
酒店基础英语2
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	This series teaches basic level English for hotel staff. This course is the second step for staff in hotels to learn English. This course teaches practical words and phrases for staff in hotels and restaurants who will have contact with customers and need to speak about the hotel and the services the hotel offers. The section on security and maintenance also allows staff to explain policies and problems.

本系列课程适用于酒店员工的学习基础英语，是酒店或餐厅员工学习英语的第二步。本课程中提供的实用词汇和短语能帮助员工进一步与外籍客户进行沟通，例如向客人介绍酒店及其所提供的服务。课程中中的安保和维修部分还能让员工用英语解释相关规定和问题。



	Book, Web, and Mobile Phone Training Materials

Pre-Test


	书本、网站和手机学英文资料
培训前考试

	BSCH21     Hotel English Basics 2
Module 01   Kinds of Hotels, Levels of Service

Module 02   Kinds of Rooms and Extras

Module 03   Guest Cycles

Module 04   Hotel Lobby

Module 05   Rooms Division

Module 06   Sales and Marketing

Module 07   Food and Beverage Division

Module 08   Banquets and Events

	BSCH21   酒店基础英语 2
01  酒店的类型,服务等级
02  客房的类型和附属设施
03  客人入住的整个流程
04  酒店大堂
05  房务部
06  市场营销部
07  餐饮部
08  宴会与活动

	Certification Test


	证书考试
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