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      广州宝通网络科技有限公司
IT English - Mobile Industry English Course Outline
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信息技术英语 - 移动英语课程大纲

	Hospitality English

服务业英语

	Front Desk English 1
前厅英语1
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	This series teaches English needed for front desk personnel in hotels. It presents practical words and phrases for front office staff in hotels who will have contact with customers and must speak in English. This book begins with presenting a good image, follows through the basics of the check in and check out process, and then covers reservations and guest histories.

本系列课程适用于酒店前台员工。课程中提供的实用词汇和短语能帮助前台员工与外籍客人更好地直接用英语沟通。本课程开篇先介绍如何展现良好的个人形象，随后介绍如何办理入住和退房等手续。课程还涵盖了客房预订和客人入住记录等内容。



	Book, Web, and Mobile Phone Training Materials

Pre-Test


	书本、网站和手机学英文资料
培训前考试

	FD11           Front Desk English 1
Module 01   Positive Self Presentation
Module 02   Phone Calls and Messages

Module 03   Reception

Module 04   Check In

Module 05   Contents of a Room
Module 06   Check-Out
Module 07   Reservations Professional
Module 08   Profiles and Profiling

	FD11   前厅英语1
01  积极的自我展示

02  电话和信息
03  前台

04  入住
05  客房设施
06  退房
07  订房专业知识
08  客人资料和分析


	Certification Test


	证书考试
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