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      广州宝通网络科技有限公司
IT English - Mobile Industry English Course Outline
_______



信息技术英语 - 移动英语课程大纲

	Hospitality English

服务业英语

	Housekeeping English
客房部英语
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	This course teaches the English needed for Housekeeping personnel in hotels. It presents practical language for housekeeping staff and supervisors in hotels who will have contact with customers. It also includes material for the Executive Housekeeper to use to report to the GM. This course covers basic housekeeping tasks, continues to room cleaning procedures, then talks about laundry, maintenance, and safety.

本课程内容适用于酒店客房部员工。课程中提供的实用词汇和短语能帮助员工和主管与外籍客人更好地进行直接沟通。另外，课程中也包括客房主管用于向总经理的报告材料。该课程涵盖基础客房服务，客房清洁步骤，还有洗衣，客房维修以及安保的内容。



	Book, Web, and Mobile Phone Training Materials

Pre-Test


	书本、网站和手机学英文资料
培训前考试

	HSK11        Housekeeping English
Module 01   Housekeeping Introduction

Module 02   Housekeeping Coordinator

Module 03   Preparation for Guest Room Cleaning

Module 04   Room Codes and Cleaning Procedures
Module 05   Special Cleaning Requirements

Module 06   Laundry Service

Module 07   Miscellaneous Services and Maintenance

Module 08   Safety and Difficult Situations


	HSK11   客房部英语

01  客房部介绍

02  客房部协调员

03  客房清洁的准备

04  房间代码和清洁程序

05  特别的清洁要求

06  洗衣服务

07  其他服务和维修
08  安全与紧急情况

	Certification Test


	证书考试
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